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Square D Retail Team Brings
Home Another Gold
Congratulations go out to the entire Square D Retail Team for claiming the Golden Hammer
Award once again. 

Square D was awarded the “Best in Serving the Pro’s” in the Electrical and Lighting Category
for the fifth year in a row.  The Retail Team has earned this award 6 out of 7 years since 1996.

The recipients of the Golden Hammer Award are chosen by retail buyers of over 500 home-
center merchants nationwide.  The Retail Team at Square D is consistently viewed as the 
undisputed leader in the ability to service the unique needs of the professionally-oriented 
dealer.  This is a tremendous honor for Square D as the category is filled with not only 
competitors, but other lighting suppliers.  

Congratulations and Thank You to the entire Square D Retail Team! 

For detailed information on the 
electrical products from Square D, 
the Retail Products Catalog is a must!

Use the retail catalog as a promotional tool in 
the store. Unique programs for marketing,
merchandising and sales support for our retail
partners are also featured.

Order your supply of catalogs today!

Contact our Customer Service Department 
at 1-800-432-2599 to place your order.

Don’t Forget...
Square D Retail Catalog
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Back-to-school, football season, cool crisp weather....are all things to remind us of the fall and winter seasons
approaching. Many homeowners look to the cooler weather seasons to tackle those long awaited home remodeling and
updating projects.

With recent NEC code updates, homeowners need to be even more conscious of the electrical systems in their homes.
Certain safety features must be met to ensure against electrical shock and fire hazards in the home. AFCI and GFCI
products from Square D offer the protection homeowners require.

Changing Seasons and Cooler Weather
Bring Thoughts of Home Remodeling
Projects for Homeowners

AFCI’s Provide Protection for the Home 

Protect against dangerous arc faults with Arc-D-tect® Circuit Interrupters from Square D.

Effective January 1, 2002, NFPA 70, the National Electric Code (NEC), Section 210-12
requires that all branch circuits supplying 125V, single phase, 15- and 20-ampere outlets
installed in dwelling unit bedrooms be protected by an arc-fault circuit interrupter.

The SQUARE D® Arc-D-tect® Arc Fault Circuit Interrupter (AFCI) provides protection from
effects of arc faults by recognizing characteristics unique to arcing, and then de-energizing
the circuit upon detection of an arc fault. Its basic application is protection of 15A and 20A
branch circuits in single and multifamily residences.

GFCI’s Provide Personal Protection  

Your home remodeling project may require you to install Ground Fault Circuit Interrupters
(GFCI’s) to provide personal protection against electrocution.

GFCI’s should be used in any area where water may come into contact with electrical 
products. GFCI’s are now required by code in certain areas of the home, including 
unfinished basements, kitchens, bathrooms, garages, crawl spaces, patios, hot tubs, pools
and other areas where a shock hazard may exist.

Square D offers GFCI breakers in both single and double pole varieties and in various
ampere ratings. For more information on GFCI protection, check with your Square D 
Sales Representative.

Fast Facts:

■ An arc fault is an unintended arc created by
current flowing through an unplanned path.

■ Arc temperatures can exceed 10,000˚ F.

■ Arcing is believed to be the “early” event in
many electrical fires.

■ Traditional circuit breakers are unable to
detect arc faults.

■ Arc faults can occur in new, as well as old
electrical systems.

■ AFCI’s can be used in any 15 or 20 amp 
120V circuit.

■ AFCI’s can be used in conjunction with GFCI
receptacles to provide arc fault and ground
fault protection.

■ AFCI’s can sense arcs and can protect against
overloads and short circuits.

Arc Fault (AFCI)

■ Blue Reset Button

■ Designed to protect against fire 
hazards due to “arc conditions”

■ Rooms to Protect:
- Bedrooms(1999 NEC Code)
- Any room that has the potential 

for arcing conditions

Ground Fault (GFCI)

■ Yellow Reset Button

■ Designed to protect people 
from severe electrical shock

■ Rooms to Protect:
- Bathrooms - Kitchens
- Basements - Garages

■ Also Protects:
- Pools, Spas & Hot Tubs

ARC FAULT VS. GROUND FAULT DETECTION

Changing Seasons and Cooler Weather
Bring Thoughts of Home Remodeling
Projects for Homeowners

HOM115AFCI

QO115AFCI



Home Remodeling Tips to Remember:

■ Electrical systems can seem confusing, but with educa-
tion, common sense and a few precautions, do-it-your-
selfers can handle most projects. Electrical work can be
intimidating because it can be dangerous, and some
accidents can cause serious injury.

■ If you are not confident in your ability to do electrical
work, continue to learn more about it, or consider hiring a
certified contractor to do the work.

■ Your project may require a building permit and 
inspections. WARNING: Doing work without a required
permit is not only illegal, but may also invalidate your
Homeowner’s Insurance.

■ When there is a remodeling job that involves tearing out
walls enough to expose wiring, the existing wire may be
old and outdated. The wiring should be brought up to code.

■ Before you do any electrical work on a circuit, make
sure the power is OFF. Turn off the breaker to the circuit
you will be working on.

■ Double check the circuit and outlet with a circuit tester
before you begin work to make sure the correct breaker
has been turned off.

■ Labeling or drawing a diagram before unhooking wires
will take any guesswork out of how to reconnect them.

■ Wear shoes with non-conductive soles, use tools 
with rubber grips and don’t stand in water to avoid a
dangerous shock.
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Fast Facts:

■ GFCI’s are designed to prevent serious injury
or death from electrical shock by detecting
ground faults at very low levels.

■ GFCI’s should be used in any area where water
may come in contact with electrical products.

■ GFCI circuit breakers provide all the protection
of standard circuit breakers but also detect
current leakage by measuring the current
entering the circuit and compare it with the
current leaving the circuit.

■ A ground fault as low as 6 millamperes
(6/1000A) will trip a GFCI Breaker.

Wiggy® Voltage Tester

■ Catalog number - VT1

■ Solenoid type voltage tester

■ Made of tough ABS plastic to withstand hard knocks 
and falls

■ Compact design has slotted receptacles for storing and
holding electrical prods

■ Easy to read color scale indicates voltage range

■ Rated for use up to 600 VAC/600 VDC

■ UL and CSA Listed

Load Center Value Packs from Square D offer homeowners
convenient and affordable options for their remodeling and
home improvement needs. By combining load centers and
a mix of circuit breakers in one pack, the homeowner or 
DIY’er experiences convenience in shopping and simple
decision-making.

HOMVP5 - Remodeler Pack Includes:

1- HOM20M100C HOMELINE® Indoor Main Breaker Load Center
100 Amps
20 Space/20 Circuits Max.
Combination Flush/Surface Indoor Cover

5 - HOM120 HOMELINE® 20 Amp Single Pole Circuit Breakers

HOMVP9 - Improvement Pack Includes:

1- HOM3040M200TC HOMELINE Indoor Main Breaker Load Center
200 Amps
30 Space/40 Circuits Max.
Combination Flush/Surface Indoor Cover
Ground Bar Installed

6 - HOM115 HOMELINE 15 Amp Single Pole Circuit Breakers

6 - HOM120 HOMELINE 20 Amp Single Pole Circuit Breakers

1 - HOM230 HOMELINE 30 Amp Two Pole Circuit Breaker

1 - HOM250 HOMELINE 50 Amp Two Pole Circuit Breaker

HOM115GFCI QO115GFCI
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Solutions to a Common
Electrical Issue: Adding a New 
Circuit to an Already Full Load Center 

Troubleshooting 
in the Aisle

Before rushing to recommend the sub-panel, try to gather some information from the customer...

If the existing Square D load center is a type that can accept tandem circuit breakers, the user may be able to add a new circuit by just changing out a
single pole and inserting a tandem circuit breaker. Before rushing to recommend a sub-panel, try to gather some information from the customer. What
type of load center is currently in the home or business? Ask for the model number, which can be found on the panel door or inside the load center. 

The key to understanding which load centers accept tandem circuit breakers is to look for the hyphen or dash (-) in the catalog number. For example, if
the load center catalog number is QO30-40M200F, this panel can accept up to 10 tandem breakers. This panel contains 30 spaces, 10 of which will
accept tandems. Another example would be HOM6-12M100S. This is a 6-space panel and all six spaces can hold tandem circuit breakers. If there is no
dash or hyphen in the catalog number, the panel probably cannot accommodate tandem circuit breakers. 

If there are already tandem circuit breakers installed and the load center is full, the customer may also be able to add another tandem. Ask for the 
catalog number and how many tandem breakers are already installed. To determine the total number available, just subtract the first number from the
second. For example, if the catalog number is QO20-40M200F, just subtract the first number 20 from 40 and you now have 20 spaces that can accept
tandems. Therefore, if only 10 are installed, you can recommend a change-out. 

Tandems are not available in all amperages. For single pole circuits, 15 and 20 Amp tandems are available. For double pole circuits, 15, 20 and 30
ampere tandems are available. Included with the two-pole circuit are two additional single-pole circuits (either 15 or 20 Amp). This product is 
commonly referred to as a ‘Quad’ breaker (available in HOMELINE only). This can be a lifesaver in expansion projects.

Stress to the customer that they should always match the correct breaker amperage to the wire size of the circuits that they wish to upgrade. 
You don’t want to recommend an unsafe practice of upgrading the circuit from 15 to 20 amps without upgrading the wiring.

If the customer cannot add tandem circuit breakers to the load center, your second course of action is the installation of a sub-panel. A sub-panel is a
small, additional panel that can be mounted near the existing load center or in another location, such as a workshop. This additional panel will add 
capacity for the homeowner, but
they must be aware that this new,
smaller panel must be able to
absorb the circuit that is connected
in the original load center.

When guiding the customer on
adding a sub-panel, be careful to
select the proper two pole breaker
that will supply the new sub-panel.
For example, if the customer needs
to feed 100 Amps from their 
existing HOMELINE panel to the
sub-panel, he would need an
HOM2100 in the old load center.
These circuit breakers range from
15 amperes to as high as 125
amperes. The Square D Retail
Products catalog shows the
options you can offer for both
HOMELINE and QO load centers.

Purchasing all the correct 
equipment for installing a new
sub-panel is never an easy
process. The featured flowchart
can guide your customer into
understanding their options prior
to making a selection.

One of the more common questions a customer will ask you when working in the electrical aisle is that they need to add a circuit, but don’t know
what to do because their load center is already full.  The first thing that may come to mind is to add another sub-panel or upgrade the panel. But
you may be able to offer the customer another, less expensive option.

Load Center will accept 
Tandem Breakers.

Does the load center have any 
tandem circuit breakers 

already installed?

Customer must use a sub-panel to
accommodate the new circuit unless

major addition requires 
load center upgrade.

(i.e. HOM-6-12L100S)

Determine the overall amperage|
requirements to the sub-panel.

(i.e. 100 amps)

In the existing load center, 
the customer must remove 

2 single pole or one double pole
circuit from the load center.

In the new sub-panel, use a circuit
breaker appropriately rated for the

expansion and replacement circuits.

Use removed circuit breakers from 
the existing load center ONLY if they
are of the same make and model as

the sub-panel. Otherwise, new 
circuit breakers are required.

Refer customer to a qualified 
electrical installer if they require 

additional assistance.

If Yes If No

If Yes

How
Many?

If No

Determine available number of tandem spaces
available. Subtract first number from second.

(i.e. 30 from 40 = 10 tandem spaces available)

Is the number less than
the number of tandem

spaces available? If Yes
A tandem circuit breaker 

can be installed.

If No

Load Center is full
- proceed to 
sub-panel 

installation. If 15 Amp Circuit Breaker
is Required  - 
Use QOT1515.

If 15 Amp Circuit Breaker is Required - Use HOMT1515.

Please refer to the Square D Retail Products Catalog for additional 
QO and HOMELINE Tandem and Quad Breaker selections.

If HOMELINE Load Center

If 20 Amp Circuit Breaker
is Required  - 
Use QOT2020.

If 20 Amp Circuit Breaker is Required - Use HOMT2020.

If 30 Amp Circuit Breaker is Required - 
Use HOMT1515230 (Quad Breaker - two 15 A Single Pole

and one 30 A Double Pole which requires 2 spaces).

Customer Question Flow Chart
What is the brand name and catalog number of the load center?

Does the Square D catalog number 
have a dash or hypen in it?

i.e. QO30-40M200RB

If QO Load Center
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As a leader in merchandising, Square D has developed solutions to eliminate customer
frustration and to encourage purchases.

With the shorter days of fall fast approaching, Do-It-Yourselfers (DIYers), Buy-It-Yourselfers
(BIYers) and contractors are hurrying to start those long awaited home improvements. What
does this mean to you and your electrical aisle? An increased amount of customers are looking
for electrical products and service from your retail store. This can create a profit potential or a
lost sales situation, depending on how confident your customer feels when shopping in your
aisles. How can you insure that your customers not only enter the electrical  aisle, but also
leave with the correct product and a feeling of satisfaction?

As a leader in merchandising, Square D has developed solutions to eliminate customer 
frustration and to encourage purchases. The solutions are project specific signs that incorporate
into Square D planograms.  Projects are typical home improvement situations that may require
electrical products.  Square D offers signs focusing on the garage, workshop, room additions,
out buildings and the pool/hot tub.  These colorful signs provide helpful hints for the electrical
portion of home improvement projects. Customers can quickly reference the signs to find out
which electrical products are needed to add a hot tub to a deck or a safety switch to a garage.
Additionally, the informative Planning Tips sign
gives simple suggestions to follow before starting
any small project.  

Retailers have a choice of five different Project
signs and one Planning Tips sign that are 
10.625"W x 7"H.  Also available is a larger 
24"W x 12"H Typical Subpanel Installations 
sign that contains all of the Project signs.

Planogramming and Merchandising Signs
Bring Customer Projects into Focus

The signs should be mounted in the Square D planogram by corresponding project products
and required accessories (included). The project signs insure that DIYers, BIYers and contractors
can find the product faster and attain accurate product information with project tips. Customers
leave with confidence in their Square D purchase and your retail store—Not to mention more
time to finish those home improvements!

Square D offers a dynamic and flexible merchandising system to meet all of your electrical 
display needs. To learn more about planogramming, signage and other merchandising
materials please contact your Square D Sales Representative.

How can you insure that your customers
leave with the correct product and a
feeling of satisfaction?

Order # RP13140600 24"W x 12" H

Order # RP10490399 10.625"W x 7"H

Order # RP10530399 10.625"W x 7"H

Order # RP10510399 10.625”W x 7”H

Order # RP10520399 10.625"W x 7"H

Order # RP10500399 10.625"W x 7"H

Order # RP10540399
10.625"W x 7"H



Schneider Electric Racing
Enters NASCAR Craftsman
Truck Series
Square D is now a Major Associate for Bobby Hamilton’s NASCAR Craftsman Truck Series. In
addition to driving in the NASCAR Winston Cup Series, Bobby has his own truck racing team.
The Square D truck has raced as part of Bobby’s three-truck team since the Michigan race on
July 27th. 

New Square D Truck Wins First Race in Michigan!

Robert Pressley and the No. 18 Square D Bobby Hamilton Racing Dodge overwhelmed the
competition at Michigan International Speedway by leading 74 of the 100 laps and making it to
victory lane.

“What a great day!” said Pressley. “The Square D Bobby Hamilton Racing truck was awesome
all day. We never made one change during the race.  We pitted for four tires twice, and a drink
of water. I just can’t tell you what this means for this team.”

2002 NASCAR
Winston Cup Results
#55 Square D Racing Chevrolet
Bobby Hamilton

DATE SITE START FINISH LAPS

02/17/02 Daytona 32 32 156

02/24/02 Rockingham 10 9 393

03/03/02 Las Vegas 40 43 7

03/10/02 Atlanta 22 29 320

03/17/02 Darlington 26 13 292

03/24/02 Bristol 12 28 496

04/07/02 Fort Worth 40 31 330

04/14/02 Martinsville 2 27 498

04/21/02 Talladega 43 22 187

04/28/02 Fontana 30 30 247

05/04/02 Richmond 36 17 399

05/26/02 Charlotte 29 23 398

06/02/02 Dover 19 9 400

06/09/02 Pocono 24 27 197

06/16/02 Brooklyn 28 37 195

06/23/02 Sonoma 31 31 109

07/06/02 Daytona 11 16 160

07/14/02 Joliet 40 15 267

07/21/02 Loudon 10 26 300

07/28/02 Pocono 18 19 175

08/04/02 Indianapolis 32 23 160

08/11/02 Watkins Glen 11 19 90

08/18/02 Brooklyn 39 23 200

08/24/02 Bristol 34 11 500

09/01/02 Darlington 26 23 367

09/07/02 Richmond 37 33 334/400

09/15/02 Loudon 4 27 206/207

RP16250902

QO200TR
■ 60 Amps

■ 240 Vac

■ Ideal for indoor or
outdoor applications

■ Rainproof steel 
enclosure

■ CU or AL wire

■ UL Listed

New Packaging Design
The  popular QO® Enclosed Molded Case Switch - Air Conditioning Disconnect (QO200TR) 
from Square D now boasts a new protective wrap-around sleeve. The new packaging is 
shrink-wrapped around the product and offers a colorful, informative presentation of the 
product to display on the shelf.

Please contact your Square D sales representative or our Customer Service Department 
at 1-800-432-2599 for more information or to order today.


